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While you’re reading this policy, if You get confused or have a query, or You are referring to this policy because You have a  claim to 
make, please call Us at 1800-258-5956 or mail Us at hello@godigit.com 
 
This Policy Wordings provides detailed terms, conditions and exclusions for all Sections available under this product. Kindly refer 
to the Policy Schedule to know exact details of Sections opted by You. Only Wordings, Terms and Conditions related to Sections 
mentioned in Your Policy Schedule are applicable. If the Section(s) and respective Sum Insured are not mentioned in the Policy 
Schedule means the respective section(s) is/are not opted by You. 
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DIGIT AVIATION INSURANCE POLICY FOR PILOTS 
POLICY WORDINGS 

 
A. PREAMBLE 
Whereas the Insured (You) named in the Policy Schedule has made a proposal to Go Digit General Insurance Ltd. (hereinafter called 
the Company/DIGIT/Us), which is hereby agreed to be the basis of this Policy and has paid the premium specified in the Schedule, now 
the Company agrees to pay the Insured against coverage provided, subject always to the terms, conditions, exclusions, warranties and 
limitations specified below and in the Policy Schedule/ Certificate of Insurance.  
 
 

B. DEFINITIONS  
1. Ab-Initio Pilots: Pilots holding a valid flying license by DGCA / or similar competent authority and valid medical 

certificate/assessment by the competent authority to exercise privileges of the same license, but have never been employed as 
Pilots worldwide. 

2. Accident: Means a sudden, unforeseen, uncontrollable and unexpected physical injury caused by external, violent and/ or visible 
means. 

3. Aviation Accident: Any accident to the Insured Person, whilst getting into or alighting from the aircraft or flying any Licensed 
Standard type of Aircraft either as Pilot or Crew. Licensed standard type of Aircraft would mean any aircraft duly licensed to carry 
passengers (for hire or otherwise) by appropriate authority irrespective of whether such an aircraft is privately owned or chartered 
or operated by regular airline. 

4. Bodily Injury: It means accidental physical bodily injury solely and directly caused by external, violent visible cause 
5. DGCA: Directorate General of Civil Aviation (DGCA)  is a statutory body of the Government of India to regulate civil aviation in 

India. 
6. Flying Pilots: Pilots holding a valid flying license by DGCA/ or similar competent authority and valid medical certificate/assessment 

by the competent authority to exercise privileges of the same license and are presently employed in flying duties in India/abroad. 
7. Incapacity: Any incapacity causing Permanent Total Disablement or Temporary Total Disablement of the Insured Person. 
8. Non-Flying Pilots: Pilots holding a valid flying license by DGCA/ or similar competent authority and valid medical 

certificate/assessment by the competent authority to exercise privileges of the same license, but are presently not flying (due to 
company closure/compulsory leave without pay/pilot who is pregnant).  

9. Permanent Total Disablement: Any disablement due to personal injury or to illness disease or disability including natural 
deterioration of the Insured Person which  which entirely prevents him from attending to the occupation and which appears 
beyond reasonable doubt to be of a permanent nature. 

10. Policy: Policy means the Proposal, Policy wordings, the Policy Schedule/ Certificate of Insurance and any applicable endorsements 
or extensions attaching to or forming part thereof. The Policy contains details of the extent of cover available to the Insured, what 
is excluded from the cover and the terms & conditions on which the Policy is issued to the Insured. 

11. Policy Period : Period commencing from Policy Start Date and time as specified in the Policy Schedule and terminating at Policy 
End Date and time as specified in the Policy Schedule/ Certificate of Insurance to this Policy. 

12. Policy Schedule means the document which includes but not limiting to details regarding the premium amount, insured details, 
Policy period, Limit of Indemnity, any specific terms and condition applicable to the Policy. 

13. Sum Insured: The Sum Insured mentioned in the Policy schedule represents the maximum liability of the Company in respect of 
all claims pertaining to the Insured Person and becoming payable under both Section 1 & 2 of the policy. 

14. Temporary Total Disablement: Any disablement due to personal injury or to illness disease or disability including natural 
deterioration of the Insured Person which is of a temporary nature and entirely prevent him from attending to the occupation. 

15. Terrorism: Terrorism means activities against persons, organizations or property of any nature: That involves the following or 
preparation for the following: 
• Use or threat of force or violence;  
• or Commission or threat of a dangerous act; or  
• Commission or threat of an act that interferes with or disrupts an electronic, communication, information or mechanical 

system; and  
• When one or both of the following applies: 

o The effect is to intimidate or coerce a government or the civilian population or any segment thereof, or to disrupt 
any segment of the economy; or Robberies or other criminal acts, primarily committed for personal gain and acts 
arising primarily from prior personal relationships between perpetrator(s) and victim(s) shall not be considered 
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Terrorist activity. Terrorism shall also include any act, which is verified or recognized by the relevant Government as 
an act of terrorism 

• It appears that the intent is to intimidate or coerce a government, or to further political, ideological, religious, social or 
economic objectives or to express (or express opposition to) a philosophy or ideology. 

16. We, Our, Us, Ours, Company, Insurer: Means Go Digit General Insurance Limited. 
17. You, Your, Yourself, Insured, Insured Person(s):  The Person or entity named in the Policy Schedule who are covered under the 

policy. 
 

 

C. COVERAGE 
 

SECTION I: LOSS OF LICENSE  INSURANCE 
In the event of Insured Person’s bodily injury and/or illness or disease sustained and/or contracted anytime during the period of 
insurance resulting whether during or after the period of insurance but not beyond the period of 15 Months (unless specifically 
mentioned otherwise in the Policy Schedule/ Certificate of Insurance) after the expiry of the policy, in Insured Person’s Incapacity as 
herein after defined, then compensation will be paid to the Insured Person as follows by the Company. 
 
The company hereby agrees to pay compensation as per the following: 

• Item 1: In the case of the incapacity causing Permanent Total Disablement due to disease, illness otherwise than that due 
directly or indirectly to Psychosis, psychoneurosis or epilepsy, after the deduction of any payment made under item 3 or 4, 
the balance of One Hundred Percent (100%) of the Sum Insured. 

• Item 2: In the case of the incapacity causing Permanent Total Disablement due to disease, illness due to psychosis, 
psychoneurosis or epilepsy, after deduction of any payments made under item 3 or 4, the balance of Eighteen Percent (18%) 
of the Sum Insured. 

• Item 3: In the case of the incapacity causing Temporary Total Disablement due to disease, illness otherwise than that due 
directly or indirectly to Psychosis, psychoneurosis or epilepsy, at the rate per calendar month for not more Fifteen Months 
(unless specifically mentioned otherwise in the Policy Schedule/ Certificate of Insurance) or up to the Death or Permanent 
Total Disablement of the Insured Person of 75% of the net salary as per Form 16 of last financial year OR Net Pay for the last 
3 months as per the salary slip will be evaluated and the higher of the 2 will be considered. 

• Item 4: In the case of the incapacity causing Temporary Total Disablement due to disease, illness due to Psychosis, 
psychoneurosis or epilepsy at the rate per calendar month for not more than twelve Months (unless specifically mentioned 
otherwise in the Policy Schedule/ Certificate of Insurance) or up to the Death or permanent Total Disablement of the Insured 
Person the above amount will be then compared to 1.25% of the SI and the lower of the same will be considered (unless 
specifically mentioned otherwise in the Policy Schedule/ Certificate of Insurance). 
Provided That:  

(i) The liability of the Insurance Company shall be limited to one hundred percent of the capital sum insured. 
(ii) No compensation shall be payable in respect of the first Sixty days (unless specifically mentioned otherwise in the 

Policy Schedule/ Certificate of Insurance) for Pilots employed in India, as the case may be, of the incapacity for 
temporary disablement 

(iii) Coverage’s for Indian Pilot employed abroad with valid Indian License and valid Indian Medical are here by covered 
under the policy subject to unfitness declared by DGCA form CA 35 only. Benefit to start post 70 days (unless 
specifically mentioned otherwise in the Policy Schedule/ Certificate of Insurance) cooling period from Temporary 
Medical Unfitness (TMU) date as DGCA issued CA 35 and no payment can be made to any foreign accounts or in 
foreign currency. 

(iv) Temporary Medical Unfitness claims will be processed up to the fitness date of receipt of CA-35 from competent 
authority. 

(v) In case of Permanent Medical Unfitness (PMU) claim, claimant has to survive for 30 days (unless specifically 
mentioned otherwise in the Policy Schedule/ Certificate of Insurance). However, for PA cases there shall be no 
binding on survival limitation. 

(vi) Tail period for TMU is 15 months (unless specifically mentioned otherwise in the Policy Schedule/ Certificate of 
Insurance), however if the same TMU gets converted to PMU the tail period should be 24 months (unless specifically 
mentioned otherwise in the Policy Schedule/ Certificate of Insurance) from the date of expiry of the Policy. 
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While in the due course of the Pilot being declared as PMU and is within the cooling period – in an unforeseen event 
of accident the Personal Accident (PA) cover as per – his / her eligibility will remain in force and the Pilot will get 
compensated as per the eligible Sum Insured under PA. 

• Item 5: If in the case of the Insured Person being required to attend any Court of enquiry or legal or other proceedings in 
connection with an event which in the opinion of the Insurance Company might give rise to a claim under this insurance, legal 
and/or other costs incurred with the consent of the Insurance Company up to an amount (or its equivalent in the currency in 
which this policy is issued) of Rs. 10,000, unless specifically mentioned otherwise in the Policy Schedule/ Certificate of 
Insurance. 
 

EXCLUSIONS APPLICABLE TO SECTION I: 
This policy does not cover incapacity resulting directly or indirectly from:  

i. Any personal injury, illness, disease or disability existing prior to the inception of this insurance, whether such personal injury, 
illness disease or disability has been declared in writing to the company or not.  

ii. War, whether declared or not including any enforcement action by or on behalf of the United Nations. Invasion, acts of foreign 
enemies' hostilities civil war rebellion revolution Insurrection military or usurped power martial law strikes seizure capture arrests 
restraints and detainments of all kings princes and people of whatever nation condition or quality whatsoever arising out of 
participation in any naval, military or air force operations whether in the form of military exercise or war games. 

iii. The Insured Person taking part in riots or civil commotion. 
iv. Intentional self-injury, suicide or attempted suicide (whether felonious or not) provoked assault, dueling fighting (except in 

bonafide self-defense).  
v. Deliberate exposure of the Insured Person to exceptional danger (except in an attempt to save human life or property of any 

kind) or any criminal act of the Insured Person for which he shall have been convicted upon indictment, or personal injury 
sustained due to the Insured Person being in a state of permanent or temporary insanity.  

vi. Riding or driving in any kind of a race. 
vii. Chronic alcoholism or the habitual taking of drugs.  

viii. The death of the Insured Person.  
ix. Ionizing radiation or contamination by radioactivity from any nuclear fuel or from or any nuclear waste or from the combustion 

of nuclear fuel.  
x. Incapacity, which but for the Provisions of point no (ix) above would be covered by this policy and is directly or indirectly caused 

by or contributed to by or arises from ionizing radiations or contamination by radioactivity from any radioactive materials in 
course of carriage as cargo under International Air Transport Association regulations shall (subject to all other provisions, of this 
policy) be covered Provided that: it shall be a condition precedent to the liability of the company that the carriage of any 
radioactive materials shall in all respects comply with the current regulations issued by the International Air Transport Association 
relating to the carriage of restricted article by air.  

xi. While under the influence of liquor or drugs.  
xii. Through deliberate or intentional, unlawful or criminal act, error or omission. 

 
 
 

SECTION II: PERSONAL ACCIDENT  
In the event of Insured Person’s accidental bodily injury sustained during the period of insurance, directly caused or arising out of or 
attributable to an accident including an Aviation accident caused by external, violent and visible means and resulting in the death or 
loss of two limbs, two eyes or loss of one limb and one eye of the insured person anytime during the period of insurance or afterwards 
but before the expiry of twelve months from the date of the accident, then the Company will pay to Insured Person or his/ her 
nominee, one hundered percent (100%) of the Sum Insured or as per table of benefit shown in the Policy Schedule / Certificate of 
Insurance.    
 
 
EXCLUSION APPLICABLE TO SECTION II:  
Exceptions PROVIDED FURTHER THAT this policy shall not apply to death or bodily injury due to or arising out of or directly or indirectly 
connected with or traceable to: 

i. Suicide or attempted suicide whether felonious or not. 
ii. Disease, self-injury, deliberate self-exposure to unnecessary danger or.  

iii. Any act resulting into breach of law or violation of DGCA rules by the Insured Person.  
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iv. The insured person being in a state of insanity or under the influence of intoxicating liquor or any drug.  
v. The insured Person flying in an aircraft used for any illegal purpose or engaged or taking part in racing, record attempts speed 

trials, acrobatics.  
vi. Test flights after construction or reconstruction of the aircraft will be covered for full Spectrum. 

vii. The Insured person and/or the aircraft in which he/she is flying engaging or taking part in any military naval or air force operations 
or maneuvers, except for rescue operations as directed by the Govt. of India to the employers and thereon to the Pilots.  

viii. War, whether declared or not including any enforcement action by or on behalf of the United Nations. Invasion, acts of foreign 
enemies' hostilities civil war rebellion revolution Insurrection military or usurped power martial law strikes seizure capture arrests 
restraints and detainments of all kings princes and people of whatever nation condition or quality whatsoever. 

ix. Death of or bodily injury or any disease or illness to the insured.  
a. Directly or indirectly caused by or contributed to by or arising from ionising radiations or contamination by 

radioactivity from any nuclear fuel or from any nuclear waste from the combustion of nuclear fuel. For the purpose 
of this exception, combustion shall include any self - sustaining process of nuclear fission.  

b. Directly or indirectly caused by or contributed to by or arising from nuclear weapon material.  
Death or bodily injury which but for the Provisions of paragraph ix (a) & (b) above would be covered by this policy and is directly 
or indirectly caused by or contributed to by or arises from ionizing radiations or contamination by radioactivity from any 
radioactive materials in course of carriage as cargo under International Air Transport Association regulations shall (subject to all 
other provisions, of this policy) be covered Provided that it shall be a condition precedent to the liability of the company that the 
carriage of any radioactive materials shall in all respects comply with the current regulations issued by the International Air 
Transport Association relating to the carriage of restricted article by air.  

x. “Pregnancy Exclusion Clause: The Insurance under this policy shall not extend to cover death or temporary disablement resulting 
directly or indirectly from pregnancy or in consequence thereof. Whereas pregnancy is not a cause to prefer a claim under the 
policy, it is understood and agreed that in case a lady member, during the course of pregnancy leave, suffers any 
illness/accident/heart attack/ stroke and/ or any other similar illness or accident that incapacitates her permanently in a manner 
as would normally prevent her from exercising the privileges of her license, by an event not in any way related to her pregnancy 
or any complications thereof of permanent nature as laid down in the policy her claim will be honored as in any normal case for 
the duration of the contract. The compensation, however, for the purpose of TMU would exclude the compulsory grounding 
period due to pregnancy as laid down by the authority and the policy would respond from 60 days after the date of otherwise 
medical unfitness or from the date from which the lady pilot would have been allowed to resume duties after the childbirth, 
whichever is later.  

xi. 100% of the Sum Insured for both Fixed wing & Rotary Wing pilots 
 
 

D. CONDITIONS APPLICABLE TO ALL SECTIONS 
1. The Insured Person shall not be under eighteen or over sixty five years of age at the commencement of this insurance. In the 

event that the age limit is relaxed beyond 65 years by OCCA/ competent authority,  the policy shall be reviewed to consider 
inclusion of such pilots.  

2. Covid claims are covered under the policy. However all other claims caused by or resultant from a declared endemic, epidemic 
and/or pandemic will not be covered under the policy, unless specifically mentioned otherwise in the Policy Schedule/ 
Certificate of Insurance.  

3. The Cumulative Bonus to be considered is of 7% of the Sum Insured, unless specifically mentioned otherwise in the Policy 
Schedule/ Certificate of Insurance.  

4. The Insured Person’s License and medical is not only valid on the date of the proposal but also valid for a further period of at 
least 35 days from the date of inception of the risk, unless the proposal is continuous renewal of earlier policy.  

5. It is declared and agreed that the maximum sum insured to be granted under the policy is restricted as per annexure attached 
to the Policy Schedule/ Certificate of Insurance. It is however, further agreed that the compensation under both Temporary 
Medical Unfitness (TMU) and Permanent Medical Unfitness (PMU) in no case shall exceed the sum insured or the sum of the 
salary including allowances a pilot would have earned from his employer till date of his retirement, whichever is lower. For 
this purpose retirement would include service on contract basis or any other extension granted by the employer. 

6. In case Policy is issued on Group basis/ to members of Federation of Indian Pilots (FIP): The person would be required to 
complete the proposal form as supplied by the Company and be certified by Federation of Indian Pilots (FIP) or Group 
Manager, as to the members bonafide standing with FIP or Group Manager (as applicable), and validity of his license with 
medical fitness, as also, to the members gross annual emoluments, based on the latest Form 16 issued by the employer. The 
insured will disclose the existence of any symptoms or disease, of which he has prior knowledge at the time of taking the 
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policy. In the event such disclosure is not made, it is understood that it will be treated as non-disclosure of material facts and 
will have adverse effect in the event of a claim. 

7. It is however, further agreed that if the insured pilot passes away during Temporary Medical Unfitness (TMU) period, then 
the policy agree to pay Rs. 15,00,000 only if the insured pilot sum insured under the policy is above Rs. 5,000,000 and the 
policy agree to pay Rs. 750,000 if the insured pilot sum insured under the policy is less than or equal to Rs. 5,000,000 (unless 
any amount specifically mentioned otherwise in the Policy Schedule/ Certificate of Insurance).  

8. In the event of an Insured Person who is temporarily grounded for medical reasons, the policy will not be renewed on the 
due date, unless he/she is medically fit as per his/her CA35 and is allowed to exercise the privileges of his license. He/She will 
be eligible for fresh cover, from the 1st day of the following month on renewal of license, (only when he/she is fully recovered 
and declared so by the authorities who grant the license/ CA35) It is understood and confirmed that insurance will be granted 
to such insured as per the terms of the expiring limits of sum insured, subject to his paying the stipulated premium on pro-
rata basis for the balance period of the policy.  

9. It is provided that if an Insured Person declared unfit for his/her job or is grounded by the competent authority due to an 
incident/accident and is been prevented from exercising the privileges of his/her license other than for medical reasons and 
if during this period the said insured is required to undergo a medical examination and be medically grounded, it is agreed 
and confirmed that his/her cover will remain valid for the duration of the contract and all conditions as stated in the policy 
shall apply to such members. However under such circumstances, for the purpose of TMU the policy will respond after 60 
days, as the case may be, from the date of medical unfitness as certified by the approved medical authority or from the date 
from which he/she is allowed to exercise the privilege of his/her license suspended/cancelled due to reasons other than 
medical grounds, whichever is later.  

10. In case where a member insured is declared either temporarily or permanently unfit by CME, Delhi or IAM, Bangalore, or any 
other medical center authorized by DGCA or competent authority, such member shall immediately notify the Company 
directly or through FIP/ Group Manager (in case of Group Policy) in writing of such occurrence and such member's unfitness 
shall commence from the date of the medical certificate. The time period for payment shall be reckoned from date of 
completion of formalities by the insured. For this purpose the insured undertakes to submit I produce any document, which 
may be considered relevant by the insured for the purpose of the claim.  

11. In the event where an Insured Person is ill and has to go, or be removed to hospital because of a serious illness such as a 
heart ailment or surgery or similar illness of serious nature where hospitalization is necessary, and he/ she is unable to 
exercise the privileges of his/ her license, then the certificate from the authority admitting him/ her or treating him/ her at 
the hospital or hospital discharge certificate will determine the date of his/ her illness. Such an illness shall be of a nature, 
which requires him/ her to have to obtain a fitness certificate/ CA 35 from the competent or accepted medical authority to 
qualify to once again exercise the privileges of his/ her license. In case of Group Policy - The Group Manager/ FIP will endorse 
such certificate of illness, as being correct. A letter from the employer confirming the hospitalization and having intimated 
DGCA of the same and also the inability of the member to present himself before the medical authority will also be submitted. 

12. The Insured Person irrevocably authorizes (a) the Company and or Group Manager/ FIP to seek the opinion of the Principal 
Medical Officer of the competent civil authority (or other appropriate Medical Officer appointed by the competent civil 
authority for the purposes) or any other of his Medical attendant to ascertain whether or not an incapacity is presumed to 
prevent him from following his occupation and (b) the said Medical Officer or attendant to express and communicate such 
opinion to the company and/or FIP. In this connection the Insured Person shall give such further written consent there to as 
the Medical Officers or Attendants may from time to time require.  

13. The Insured Person shall, if required by the Company submit to an independent medical or surgical examinations 
14. Policy Coverage is on 24 Hours and on Worldwide Basis, unless specifically mentioned otherwise in the Policy Schedule/ 

Certificate of Insurance.  
15. Any fraud, misstatement or concealment on the proposal or application declaration or in any statement given in connection 

with a proposal or application or in the making of any claim hereunder shall render this Insurance null and void and all claims 
and premium paid shall be forfeited.  

16. The cover will automatically be terminated as soon as the Insured leaves or resigns or is terminated from the present 
employment for any reason, unless written notice of the same is given to the company within 30 working days, and the same 
is acknowledged by the company.  

17. In the event of the Sum Insured being paid to the Insured Person in respect of any incapacity of the Insured Person under any 
previous Certificate or policy of Insurance issued by the Company covering the risks herein covered this Policy shall be 
cancelled from inception and a full refund premium paid shall be made to the Insured Person.  

18. Immediate notice in writing and in any case within 30 days, must be sent to the Company at its office noted in the policy of 
any injury illness disease or disability  
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a. Including natural deterioration of the Insured Person for which Compensation might become payable under the 
Insurance and the Insured Person must as early as possible place himself under the care of duly qualified medical 
practitioner. When a notice is not received within one calendar month after the occurrence of the personal injury or 
of the first appearance of the disease or disability including natural deterioration or of the date of commencement 
of the illness, fair and reasonable explanation for the delay must be given, otherwise the claim will not be admitted; 
Furthermore unless within three calendar months of the date of expiry of this policy due notice in writing has been 
sent to the company of any personal injury illness disease or disability including natural deterioration for which 
Compensation might become payable no claim will be admitted hereunder. 

19. The Company if it so desires shall be at liberty to appeal against suspension restriction or loss of license in the name of the 
Insured Person and to employ its own lawyers to conduct such appeal and the Insured Person shall give all possible assistance 
and information to the Company and to its lawyers in and about the preparation for the conduct of such appeal. 

20. No Liability shall attach to the company hereunder in respect of any claim if the Insured Person is also entitled to 
compensation under any other policy of insurance insuring the Insured Person against the risks hereby insured (other than 
any Personal Accident or Loss of License insurance effected by the Person lnsured's employers) unless written notice of the 
existence of that other policy shall have been given to the Company and accepted by endorsement hereon. 

21. The Company, if it so desire shall be at liberty at its own expense to secure medical treatment to be undergone by the Insured 
Person which might enable Insured to act again in the capacity for which he holds a license. The Insured Person shall give all 
possible assistance to this end.  

22. Any word or expression to which a specific meaning has been attached in this policy shall bear such specific meaning wherever 
it may appear.  

23. In the case where the Insured, receives payment for permanent total disablement, the Insured undertakes and agrees to 
inform the company immediately if the permanent disability is removed and/or the lnsured's License is renewed. In such an 
event the Company will be entitled to refund of the full amount paid to the Insured in respect of permanent disability and 
the Insured Person agrees to refund the same. For this purpose the Insured undertakes to execute an Indemnity Bond. 

24. In the event of settlement of a claim for Permanent Total Disablement due to cancellation of the Flying License by the 
Competent Authority, the claimant will submit to the Insurer a "Letter of Undertaking" as per standard draft wording, to the 
effect that in the event of reinstatement of his license, the insured will inform the same to the Insurer and the entire amount 
of claim received by the claimant will be refunded back to the Insurer. In the event of becoming FIT, after being declared PMU 
and upon successful renewal of the Flying License by the Competent Authority, Go Digit is entitled for refund of full amount 
paid to claimant in terms of clause (1) hereinabove and accordingly the claimant hereby agree and undertake to immediately 
refund the full amount paid by your company to me as PMU as per clause (1) hereinabove, after retaining such amount of 
compensation that would have been paid to claimant as per TMU in the intervening period from date of being declared PMU 
till being declared Fit again for flying  

25. Losses caused due to Terrorism, Terrorist activities, High jacking , Naxalism stand covered. Losses caused due to Terrorism, 
Terrorist activities deemed and recognized by Govt Of India or Foreign Government, where such act is committed as acts of 
Terrorism, stand covered.  

26. In case of Policy is issued for Federation of Indian Pilots Insurance Program: At any given point of time an individual pilot can 
hold only one Loss of License and Personal Accident Policy under the Federation of Indian Pilots Insurance Program.  

27. Claim Settlement: 
a. The maximum timelines for disbursal of claims - The Company shall settle or reject a claim, as the case may be, within 

30 days from the date of receipt of last necessary document and/or information. 
b. In case of PMU claim, claimant has to survive for 30 days from the date of being declared PMU by the competent 

authority. However, for PA cases there shall be no binding on survival limitation.  
c. While in the due course of the Pilot being declared as PMU and is within the cooling period – in an unforeseen event 

of accident the PA cover as per – his / her eligibility will remain in force and the Pilot will get compensated as per 
the eligible Sum Insured under PA Payment to a “Nominee” (in cases of PA) to be considered a valid discharge and 
there should be no requirement of a succession certificate, letter of administration, probate, indemnity or surety 
from the nominee. If no Nominee details stated above, documents will be required.  

d. Any additional condition as mentioned in the Policy Schedule / Certificate of Insurance  
28. In the event of the disappearance of the Insured Person, following a forced landing, stranding, sinking or wrecking of an 

Aircraft in which such Insured Person was known to have been travelling as an occupant or crew member it shall be deemed 
after twelve (12) months, that such Insured Person shall have died as the result of an Accident. If at any time, after the 
payment of the Accidental death benefit, it is discovered that the Insured Person is still alive, all payments shall be reimbursed 
in full to the Company  
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29. In case documentation from employer is not available due to closure of airline, administrative delays etc., Pilots are required 
to share last available documents such as Salary Slip and form 16 for consideration with an endorsement of the same from 
Employer/ Group Manager/ FIP to suffice. 

30. Cancellation: 
Cancellation by Insured: Policy may be cancelled at the option of the insured at any time during the term, by informing Us. 
In such a case we shall refund proportion premium for unexpired policy period, there is no claim(s) made during the policy 
period. 
Cancellation by Insurer: Policy may be cancelled by the Company on the grounds of established fraud, by giving minimum 
notice of 7 (seven) days to the insured.  

 
 
 

E. CUSTOMER GRIEVANCE REDRESSAL POLICY  
We are committed to extend the best possible services to its customers. However, if You are not satisfied with Our services and wish 
to lodge a complaint, please feel free to call Our 24X7 Toll free number 1800-258-5956 or You may email to the customer service desk 
at hello@godigit.com. After investigating the matter internally and subsequent closure, We will send Our response.  
Email: grievance@godigit.com 
  
For further information, please refer the below link, 
https://www.godigit.com/claim/grievance-redressal-procedure 
 
You can also make use of IRDAI's online portal - Integrated Grievance Management System (IGMS) by registering Your complaint at 
https://irdai.gov.in/igms1 
 
If You do not get a satisfactory response from Us and You wish to pursue other avenues for redressal of grievances, You may approach 
Insurance Ombudsman appointed by IRDAI under the Insurance Ombudsman Scheme. 

Address and contact number of Council for Insurance Ombudsman 
 

Office Location Contact Details Jurisdiction of Office 
Union Territory, District) 

AHMEDABAD  
 

Office of the Insurance Ombudsman, 
Jeevan Prakash Building, 6th floor, Tilak Marg, Relief Road, 
Ahmedabad – 380 001. 
Tel.: 079 - 25501201/02/05/06 Email: bimalokpal.ahmedabad@cioins.co.in 

Gujarat, 
Dadra & Nagar Haveli, 
Daman and Diu. 

BENGALURU  
 

Office of the Insurance Ombudsman, 
Jeevan Soudha Building, PID No. 57-27-N-19 Ground Floor, 19/19,  
24th Main Road, JP Nagar, Ist Phase, Bengaluru – 560 078. 
Tel.: 080 - 26652048 / 26652049 Email: bimalokpal.bengaluru@cioins.co.in 

Karnataka. 

BHOPAL  
 

Office of the Insurance Ombudsman, 
Janak Vihar Complex, 2nd Floor, 6, Malviya Nagar, Opp. Airtel Office, 
Near New Market, Bhopal – 462 003. 
Tel.: 0755 - 2769201 / 2769202 Fax: 0755 - 2769203 
Email: bimalokpal.bhopal@cioins.co.in 

Madhya Pradesh 
Chhattisgarh 

BHUBANESHWAR  
 

Office of the Insurance Ombudsman, 
62, Forest park, Bhubneshwar – 751 009. 
Tel.: 0674 - 2596461 /2596455 Fax: 0674 - 2596429 
Email: bimalokpal.bhubaneswar@cioins.co.in 

Orissa. 

CHANDIGARH  
 

Office of the Insurance Ombudsman, 
S.C.O. No. 101, 102 & 103, 2nd Floor, 
Batra Building, Sector 17 – D, Chandigarh – 160 017. 
Tel.: 0172 - 2706196 / 2706468 Fax: 0172 - 2708274 
Email: bimalokpal.chandigarh@cioins.co.in 

Punjab, Haryana (excluding Gurugram, 
Faridabad, Sonepat and Bahadurgarh) 
Himachal Pradesh, Union Territories of 
Jammu & Kashmir, Ladakh & 
Chandigarh. 

CHENNAI  
 

Office of the Insurance Ombudsman, 
Fatima Akhtar Court, 4th Floor, 453, Anna Salai, Teynampet, CHENNAI – 600 018. 
Tel.: 044 - 24333668 / 24335284 Fax: 044 - 24333664 
Email: bimalokpal.chennai@cioins.co.in 

Tamil Nadu, Tamil Nadu 
Puducherry Town and 
Karaikal (which are part of Puducherry) 

DELHI  
 

Office of the Insurance Ombudsman, 
2/2 A, Universal Insurance Building, Asaf Ali Road, New Delhi – 110 002. 
Tel.: 011 - 23232481/23213504 
Email: bimalokpal.delhi@cioins.co.in 

Delhi & 
Following Districts of Haryana - 
Gurugram, Faridabad, Sonepat & 
Bahadurgarh. 

GUWAHATI  Office of the Insurance Ombudsman, Assam, Meghalaya, Manipur, 

mailto:grievance@godigit.com
https://www.godigit.com/claim/grievance-redressal-procedure
https://irdai.gov.in/igms1
mailto:bimalokpal.bhopal@cioins.co.in
mailto:bimalokpal.bhubaneswar@cioins.co.in
mailto:bimalokpal.chandigarh@cioins.co.in
mailto:bimalokpal.chennai@cioins.co.in
mailto:bimalokpal.delhi@cioins.co.in
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 Jeevan Nivesh, 5th Floor, Nr. Panbazar over bridge, S.S. Road,  
Guwahati – 781001(ASSAM). 
Tel.: 0361 - 2632204 / 2602205 
Email: bimalokpal.guwahati@cioins.co.in 

Mizoram, 
Arunachal Pradesh, 
Nagaland and Tripura. 

HYDERABAD  
 

Office of the Insurance Ombudsman, 
6-2-46, 1st floor, "Moin Court", 
Lane Opp. Saleem Function Palace, A. C. Guards, Lakdi-Ka-Pool, 
Hyderabad - 500 004. 
Tel.: 040 – 23312122 Fax: 040 - 23376599 
Email: bimalokpal.hyderabad@cioins.co.in 

Andhra Pradesh, 
Telangana, 
Yanam and 
part of Union Territory of Puducherry. 

JAIPUR  
 

Office of the Insurance Ombudsman, 
Jeevan Nidhi – II Bldg., Gr. Floor, Bhawani Singh Marg, Jaipur - 302 005. 
Tel.: 0141 – 2740363 Email: bimalokpal.jaipur@cioins.co.in 

Rajasthan. 

ERNAKULAM  
 

Office of the Insurance Ombudsman, 
2nd Floor, Pulinat Bldg., Opp. Cochin Shipyard, M. G. Road, Ernakulam - 682 015. 
Tel.: 0484 - 2358759 / 2359338 Fax: 0484 - 2359336 
Email: bimalokpal.ernakulam@cioins.co.in 

Kerala, 
Lakshadweep, 
Mahe-a part of Union Territory of 
Puducherry. 

KOLKATA  
 

Office of the Insurance Ombudsman, 
Hindustan Bldg. Annexe, 4th Floor, 4, C.R. Avenue, KOLKATA - 700 072. 
Tel.: 033 - 22124339 / 22124340 Fax : 033 - 22124341 
Email: bimalokpal.kolkata@cioins.co.in 

West Bengal, 
Sikkim, 
Andaman & Nicobar Islands. 

LUCKNOW  
 

Office of the Insurance Ombudsman, 
6th Floor, Jeevan Bhawan, Phase-II, 
Nawal Kishore Road, Hazratganj, 
Lucknow - 226 001. 
Tel.: 0522 - 2231330 / 2231331 
Fax: 0522 - 2231310 
Email: bimalokpal.lucknow@cioins.co.in 

Districts of Uttar Pradesh : 
Lalitpur, Jhansi, Mahoba, Hamirpur, 
Banda, Chitrakoot, Allahabad, Mirzapur, 
Sonbhabdra, Fatehpur, Pratapgarh, 
Jaunpur,Varanasi, Gazipur, Jalaun, 
Kanpur, Lucknow, Unnao, Sitapur, 
Lakhimpur, Bahraich, Barabanki, 
Raebareli, Sravasti, Gonda, Faizabad, 
Amethi, Kaushambi, Balrampur, Basti, 
Ambedkarnagar, Sultanpur, 
Maharajgang, Santkabirnagar, 
Azamgarh, Kushinagar, Gorkhpur, 
Deoria, Mau, Ghazipur, Chandauli, 
Ballia, Sidharathnagar. 

MUMBAI   
 

Office of the Insurance Ombudsman, 
3rd Floor, Jeevan Seva Annexe, S. V. Road, Santacruz (W), Mumbai - 400 054. 
Tel.: 022 - 26106552 / 26106960 Fax: 022 - 26106052 
Email: bimalokpal.mumbai@cioins.co.in 

Goa, 
Mumbai Metropolitan Region 
excluding Navi Mumbai & Thane. 

NOIDA  
 

Office of the Insurance Ombudsman, 
Bhagwan Sahai Palace,   4th Floor, Main Road, Naya Bans, Sector 15, 
Distt: Gautam Buddh Nagar, 
U.P-201301. 
Tel.: 0120-2514252 / 2514253 
Email: bimalokpal.noida@cioins.co.in 

State of Uttaranchal and the following 
Districts of Uttar Pradesh: 
Agra, Aligarh, Bagpat, Bareilly, Bijnor, 
Budaun, Bulandshehar, Etah, Kanooj, 
Mainpuri, Mathura, Meerut, 
Moradabad, Muzaffarnagar, Oraiyya, 
Pilibhit, Etawah, Farrukhabad, Firozbad, 
Gautambodhanagar, Ghaziabad, Hardoi, 
Shahjahanpur, Hapur, Shamli, Rampur, 
Kashganj, Sambhal, Amroha, Hathras, 
Kanshiramnagar, Saharanpur. 

PATNA  
 

Office of the Insurance Ombudsman, 
1st Floor,Kalpana Arcade Building,, Bazar Samiti Road, Bahadurpur, Patna 800 006. 
Tel.: 0612-2680952 Email: bimalokpal.patna@cioins.co.in 

Bihar, 
Jharkhand. 

PUNE  
 

Office of the Insurance Ombudsman, 
Jeevan Darshan Bldg., 3rd Floor, C.T.S. No.s. 195 to 198, 
N.C. Kelkar Road, Narayan Peth, Pune – 411 030.  
Tel.: 020-41312555  Email: bimalokpal.pune@cioins.co.in 

Maharashtra, 
Area of Navi Mumbai and Thane 
excluding Mumbai Metropolitan 
Region. 

Note: COUNCIL FOR INSURANCE OMBUDSMAN ,3rd Floor, Jeevan Seva Annexe, S. V. Road, Santacruz (W), Mumbai - 400 054.Tel.: 
022 – 69038801/03/04/05/06/07/08/09 Email: inscoun@cioins.co.in  
 
For updated details of Ombudsman details, request to please check Council of Insurance Ombudsmen website available on 
https://www.cioins.co.in/Ombudsman 
  

mailto:bimalokpal.guwahati@cioins.co.in
mailto:bimalokpal.hyderabad@cioins.co.in
mailto:bimalokpal.ernakulam@cioins.co.in
mailto:bimalokpal.kolkata@cioins.co.in
mailto:bimalokpal.lucknow@cioins.co.in
mailto:bimalokpal.mumbai@cioins.co.in
mailto:bimalokpal.noida@cioins.co.in
mailto:bimalokpal.patna@cioins.co.in
mailto:bimalokpal.pune@cioins.co.in
mailto:inscoun@cioins.co.in
https://www.cioins.co.in/Ombudsman
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F. ENDORSEMENT 
 
Clauses applicable to the Policy (Wherever opted and mentioned in the Policy Schedule) 
 
REPATRIATION EXPENSES ENDORSEMENT 
 

i. If the Insured Person shall suffer Bodily Injury during the period of insurance which independently of any other cause shall 
necessitate the repatriation of the Insured Person, we will indemnify the Insured up to the amount of the Sum Insured in respect 
of reasonable travelling expenses incurred for the Repatriation of the Insured Person or in the case of death reasonable funeral  
expenses and expenses incurred in transporting the body or ashes or in making the necessary arrangements.  

ii. The Repatriation of the Insured Person shall be deemed necessary if a qualified medical practitioner  
a. Shall estimate that the Insured Person is likely to be totally disabled in excess of four weeks and/or  
b. shall certify that the Insured Person should be repatriated because local facilities are inadequate for the treatment. 

 
 


