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CUSTOMER INFORMATION SHEET/KNOW YOUR POLICY 
 

This document provides key information about your policy. You are also advised to go through your policy document. 
Please Note: This Customer Information Sheet provides information available under this Product. Kindly refer to the Policy Schedule to know exact 
details of coverage opted by You. 
 

Sl 

No 

Title Description 

(Please refer to applicable Policy Clause Number in next column) 

Policy / 

Clause 

Number 

1 Product Name Digit Sign Board Protect Policy   

2 Unique Identification Number 

(UIN) allotted by IRDAI 

IRDAN158RP0003V01202021  

3 Structure Indemnity Basis for Total loss 
Modified Indemnity for Partial loss 

 

4 Interests Insured Persons or entities that have Sign Boards affixed for advertisement in 
connection with their Business.  

 

5 Sum Insured / Motor 

Insured Declared 

Value Scope 

Sum Insured Amount available under Your policy will be as per the amount 

mentioned in Your Policy Schedule.  

 

6 Policy Coverage COVERAGE 
 
Coverages will be as mentioned in your Policy Schedule/Certificate of 
Insurance. 
 

1. Section I: Loss of or Damage to the Sign Board 

Under this Section, We will pay up to the Sum Insured, as per the Sum Insured 

basis opted by You, for any loss of or damage to the Sign Board mentioned in 

the Policy Schedule fixed at the Insured Premises or Location arising out of 

the below mentioned perils: 

a) Accidental External Means 

b) Fire, Lightning, External Explosion 

c) Riot, strike, malicious damage 

3.Operative 

Clause 
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d) Earthquake (fire and shock), subsidence and landslide (including 

rockslide) damage, flood, storm, cyclone, volcanic eruption, typhoon, 

hurricane, tornado, or other convulsion of nature or atmospheric 

disturbances. 

e) Theft of whole Sign Board 

Provided always that such loss or damage has occurred during the Policy 

Period mentioned in the Policy Schedule or during any further Period for which 

We may accept payment for the renewal or extension of this Policy and by a 

cause not excluded under this Policy. 

If We have admitted a claim under “Section I – Loss of or Damage to the Sign 

Board” of this Policy, We will also pay reasonable expenses necessarily 

incurred in connection with the following: 

a. Boarding up or temporary glazing pending replacement of the Sign Board; 

b. Replacing alarm, foil, lettering, painting, embossing, silvering or other 

ornamental work on glass following damage to such Sign Board; 

c. Installation Costs. 

d. Removal of Debris. 

Provided always that, Our liability will not exceed the Limits specified against 

each of the above items or the Total Sum Insured mentioned in the Policy 

Schedule, in respect of any one event and in aggregate for all occurrences 

during the Policy Period. 

Section II: Third Party Liability 

If You have opted for this Section, We will indemnify You for an amount for 

which You become legally liable to pay as Compensation, including claimant’s 

defense costs incurred with Our prior approval, arising out of the following 

Occurrence during the Policy Period, subject always to the Limit of Liability 

mentioned in the Policy Schedule against this Section, terms, conditions, 

exclusions and Deductible of this Policy: 

1. Third Party Bodily Injury or Death; or 

2. Third Party Property Damage 

Provided always that, such Bodily Injury or Death or Property Damage is solely 

as a result of loss of or damage to the Sign Board insured under “Section I – 

Loss of or Damage to Sign Board”. 
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Terrorism Damage Cover Endorsement (Material Damage Only) 

(Applicable wherever Terrorism Cover is opted) 

INSURING CLAUSE 

Subject otherwise to the terms, exclusions, provisions and conditions 

contained in the Policy and in consideration of the payment by the Insured to 

the Company of additional premium as stated in the Schedule, it is hereby 

agreed and declared that notwithstanding anything stated in the 'Terrorism 

Risk Exclusion" of this Policy to the contrary, this Policy is extended to cover 

physical loss or physical damage occurring during the period of this Policy 

caused by an act of terrorism, subject to the exclusions, limits and excess 

hereinafter contained,  

 

For the purpose of this cover, an act of terrorism means an act or series of 

acts, including but not limited to the use of force or violence and/or the threat 

thereof, of any person or group(s) of persons, whether acting alone or on behalf 

of or in connection with any organisation(s) or government(s), or unlawful 

associations, recognized under Unlawful Activities (Prevention) Amendment 

Act, 2008 or any other related and applicable national or state legislation 

formulated to combat unlawful and terrorist activities in the nation for the time 

being in force, committed for political, religious, ideological or similar 

purposes including the intention to influence any government and/or to put the 

public or any section of the public in fear for such purposes.  

 

This cover also includes loss, damage, cost or expense directly caused by, 

resulting from or in connection with any action taken in suppressing, 

controlling, preventing or minimizing the consequences of an act of terrorism 

by the duly empowered government or Military Authority.  

 

Provided that If the Insured is eligible for indemnity under any government 

compensation plan or other similar scheme in respect of the damage described 

above, this Policy shall be excess of any recovery due from such plan or 

scheme.  
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For the purpose of the aforesaid inclusion clause, "Military Authority" shall 

mean armed forces, para military forces, police or any other authority 

constituted by the government for maintaining law and order.  

LOSSES EXCLUDED  

This cover shall not indemnify loss of or damage to property caused by any or 

all of the following:  

1. loss by seizure or legal or illegal occupation;  

2. loss or damage caused by:  

i. voluntary abandonment or vacation,  

ii. confiscation, commandeering, nationalisation, requisition, detention, 

embargo, quarantine, or any result of any order of public or government 

authority, which deprives the Insured of the use or value of its property;  

3. loss or damage arising from acts of contraband or illegal transportation or 

illegal trade;  

4. loss or damage directly or indirectly arising from or in consequence of the 

seepage and or discharge of pollutants or contaminants, which pollutants 

and contaminants shall include but not be limited to any solid, liquid, 

gaseous or thermal irritant, contaminant or toxic or hazardous substance 

or any substance the presence, existence or release of which endangers or 

threatens to endanger the health, safety or welfare of persons or the 

environment;  

5. loss or damage arising directly or indirectly from or in consequence of 

chemical or biological emission, release, discharge, dispersal or escape or 

chemical or biological exposure of any kind;  

6. loss or damage arising directly or indirectly from or in consequence of 

asbestos emission, release, discharge, dispersal or escape or asbestos 

exposure of any kind;  

7. any fine, levy, duty, interest or penalty or cost or compensation/damages 

and/or other assessment which is incurred by the Insured or which is 

imposed by any court, government agency, public or civil authority or any 

other person;  

8. loss or damage by electronic means including but not limited to computer 

hacking or the introduction of any form of computer virus or corrupting or 
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unauthorised instructions or code or the use of any electromagnetic 

weapon.  

This exclusion shall not operate to exclude losses (which would otherwise be 

covered under this Policy) arising from the use of any computer, computer 

system or computer software programme or any other electronic system in the 

launch and/or guidance system and/or firing mechanism of any weapon or 

missile; 

9. loss or damage caused by vandals or other persons acting maliciously or 

by way of protest or strikes, labour unrest, riots or civil commotion; 

10. loss or increased cost occasioned by any public or government or local or 

civil authority's enforcement of any ordinance or law regulating the 

reconstruction, repair or demolition of any property insured hereunder;  

11. any consequential loss or damage, loss of use, delay or loss of markets, 

loss of income, depreciation, reduction in functionality, or increased cost 

of working;  

12. loss or damage caused by factors including but not limited to cessation, 

fluctuation or variation in, or insufficiency of, water, gas or electricity 

supplies and telecommunications or any type of service;  

13. loss or increased cost as a result of threat or hoax;  

14. loss or damage caused by or arising out of burglary, house - breaking, 

looting, theft, larceny or any such attempt or any omission of any kind of 

any person (whether or not such act is committed in the course of a 

disturbance of public peace) in any action taken in respect of an act of 

terrorism;  

15. loss or damage caused by mysterious disappearance or unexplained loss;  

16. loss or damage directly or indirectly caused by mould, mildew, fungus, 

spores or other micro-organism of any type, nature or description, including 

but not limited to any substance whose presence poses an actual or 

potential threat to human health;  

17. total or partial cessation of work or the retardation or interruption or 

cessation of any processor operations or omissions of any kind.  

 

LIMIT OF INDEMNITY  
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The limit of indemnity under this cover shall not exceed the Total Sum Insured 

given in the Policy Schedule or INR 20,000,000,000 whichever is lower. In 

respect of several insurance policies within the same compound/location with 

one or different insurers, the maximum aggregate loss payable per 

compound/location by anyone or all insurers shall be INR 20,000,000,000. If the 

actual aggregate loss suffered at one compound/location is more than INR 

20,000,000,000, the amounts payable towards individual policies shall be 

reduced in proportion to the sum insured of the policies.  

EXCESS * 

Shops & Residential Risks:  

1% of the claim amount for each and every claim subject to Minimum of INR 

10,000 and Maximum of INR 500,000  

Non-Industrial Risks:  

1% of the claim amount for each and every claim subject to Minimum of INR 

25,000 and Maximum of INR 1,000,000  

Industrial Risks:  

5% of the claim amount for each and every claim subject to Minimum of INR 

100,000 and Maximum of INR 25,00,000  

*Whichever is applicable.  

ADD ON COVERS  

It is further declared and agreed that the limit of indemnity including the claim 

on add on cover(s) shall not exceed total sum insured plus separate sublimit 

opted for add on cover(s) or INR 20,000,000,000 whichever is lower. In respect 

of several insurance policies with in the same compound /location, the 

maximum aggregate loss payable per compound/location by any one or all 

insurers shall be INR 20,000,000,000.  

 

MID TERM COVER  

In case the coverage under this endorsement is granted during the period of 

the policy, no claims will be payable for loss or damage to property caused by 

an act of terrorism occurring during the first 15 (fifteen) days from the date of 

granting such cover. 

 

SANCTION, LIMITATION AND EXCLUSION CLAUSE  
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No (re)insurer shall be deemed to provide cover and no (re)insurer shall be 

liable to pay any claim or provide any benefit hereunder to the extent that the 

provision of such cover, payment of such claim or provision of such benefit 

would expose that (re)insurer to any sanction, prohibition or restriction under 

United Nations resolutions or the trade or economic sanctions, laws or 

regulations of the European Union, United Kingdom or United States of 

America.  

CANCELLATION CLAUSE  

Notwithstanding the cancellation provisions relating to the basic insurance 

policy on which this endorsement is issued, there shall be no refund of 

premium allowed for cancellation of the Terrorism risk insurance during the 

period of insurance except where such cancellation is done along with the 

cancellation of the basic insurance. Where a policy is cancelled and rewritten 

mid-term purely for the purpose of coinciding with the accounting year of the 

insured, pro-rate refund of the cancelled policy premium will be allowed.  

 

If the cancellation is for any other purpose, refund of premium will only be 

allowed after charging short term scale rates.  

Note: The definitions, terms and conditions of the Policy save as modified or 
endorsed herein shall apply. 

7 Add-on Cover Add on cover/Endorsement will be as per your Policy Schedule/COI. 
 

 

8 Loss Participation Deductible/Loss Participation will be as per your Policy Schedule/COI 

 

 

9 Exclusions Specific Exclusion applicable to Section I: 

We are not liable to make any payment under this Section in respect of 

following, unless specifically agreed and mentioned in Your Policy Schedule: 

1. The fusing or burning out of any bulbs and/or tubes arising from short-

circuiting or arcing or any other mechanical or electrical breakdown or 

faults. 

2. Mechanical or Electrical Breakdown failures or breakages and/or over-

running, over-heating, over-loading or strain. 

Specific Exclusion applicable to Section II: 

4. General 

Exclusions 
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We are not liable to make any payment under this Section in respect of 

following, unless specifically agreed and mentioned in Your Policy Schedule: 

1. Death of or Bodily Injury to any person under contract of employment or 

apprenticeship of the Insured arising out of and in the course of such 

employment. 

2. Death of or Bodily Injury to Insured’s Contractors and/or Sub-Contractors, 

when such injury arises out of the executing of such contract. 

3. Damage to property belonging to or held in trust by or in the custody or 

control of the Insured. 

GENERAL EXCLUSIONS (Applicable to both the Sections): 

This Policy does not cover the following unless specially mentioned in the 

Policy Schedule and expressly insured by the Policy: - 

1. For the amount of the Deductible/Excess specified in the Policy Schedule 

ascertained after the application of all other terms and conditions of this 

Policy. 

2. Breakage of lettering, unless the same is accompanied by the loss, 

destruction, damage to the Sign Board. 

3. Loss of or Damage or Breakage to frame or framework of any type unless 

specifically agreed and mentioned in Your Policy Schedule. 

4. Any damage to the Sign Board that existed before the Policy Inception i.e. 

any Pre-existing damage. 

5. Loss or Damage due to gradual deterioration, deformation, distortion, wear 

and tear, the cost of normal upkeep and normal maintenance. 

6. Any loss or damage caused wilfully or knowingly by You or Your Employee 

or Family Member. 

7. Any loss or damage in which You or any person acting on Your behalf is 

involved or implicated. 

8. Loss due to or in any way contributed to by the Insured having knowingly 

permitted or caused or suffered anything to be done or not done whereby 

the risks hereby insured against were increased. 

9. Damage arising from the Sign Board being worked upon in any manner, 

including but not limited to repair, cleaning, maintenance or during its 

removal or replacement or erection or in the course of alteration to the 

Insured Premises or Location. 
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10. Damage to the Sign Board that is not completely and securely fixed. 

11. Disfiguration, scratching, cracking or chipping unless part of fracture 

extending through the entire thickness of the Sign Board. 

12. The cost of embossing, silvering, lettering, curving or ornamental work of 

any kind, unless specifically disclosed, agreed and mentioned in Your 

Policy Schedule. 

13. Confiscation or detention by the order of any Government or Public 

Authority. 

14. Consequential losses (including but not limited to loss of profit, business 

interruption, market loss). 

15. Legal liability of any kind, except to the extent covered under “Section II – 

Third Party Liability”, if opted by You. 

16. Any Loss or Damage or Liability arising due to defective design or 

workmanship by the manufacturer or supplier. 

17. Loss or damage or Liability directly or indirectly arising from war (whether 

war be declared or not), war-like operations, invasion, act of foreign enemy, 

hostilities, civil war, rebellion, revolution, insurrections, mutiny, 

commandeering a group of malicious persons or persons acting on behalf 

of or in connection with any political organisation, civil commotion, military 

or usurped power, seizure, capture, confiscation, arrests, restraint and/or 

detainment by the order of any government or any other authority. 

18. Loss or damage or Liability due to ionising radiation or contamination by 

radioactive substance from any nuclear fuel or from any nuclear assembly 

or nuclear waste or from the combustion of nuclear fuel. 

19. Terrorism Damage Exclusion Warranty:  

Notwithstanding any provision to the contrary within this insurance it is 

agreed that this insurance excludes loss, damage cost or expense of 

whatsoever nature directly or indirectly caused by, resulting from or in 

connection with any act of terrorism regardless of any other cause or event 

contributing concurrently or in any other sequence to the loss, unless 

specifically agreed by Us and mentioned in Your Policy Schedule. 

For the purpose of this endorsement an act of terrorism means an act, 

including but not limited to the use of force or violence and / or the threat 

thereof, of any person or group(s) of persons whether acting alone or on 
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behalf of or in connection with any organization(s) or government(s), 

committed for political, religious, ideological or similar purpose including 

the intention to influence any government and/or to put the public, or any 

section of the public in fear.  

The warranty also excludes loss, damage, cost or expenses of whatsoever 

nature directly or indirectly caused by, resulting from or in connection with 

any action taken in controlling, preventing, suppressing or in any way 

relating to action taken in respect of any act of terrorism. 

In the event any portion of this endorsement is found to be invalid or 

unenforceable, the remainder shall remain in full force and effect. 

In any action, suit or other proceedings where We allege that by reason of the 

above provisions any loss or damage is not covered by this insurance, the 

burden of proving that such loss or damage is covered shall be upon You. 

 

Any other Specific exclusion mentioned in Policy Schedule. 

10. Special Conditions and 

Warranties (if any) 

 Special Conditions and Warranties will be as per your Policy Schedule/COI. 
 

 

11. Admissibility of Claim Admissibility of Claim 
 
Loss of or Damage to the Sign Board. Protection will be as per the coverage 

mentioned in the Policy wordings upto the coverage opted by insured in Policy 

schedule. 

2.  

Reporting of Loss Occurrence 
Call our Helpline numbers 1800-258-5956 or Email us - hello@godigit.com. 
Notice shall be given to the Company immediately upon the occurrence of any 
loss or damage in the event of any claim. Thereafter You shall give all such 
information and assistance as the Company shall require. 

 
Reasonable Care 
The Insured shall take all the necessary steps to ensure that the Sign Board 

is protected against any kinds of damage or loss and shall properly maintain 

the Frames and Framework. 

 

 

mailto:hello@godigit.com
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Situations where your Claim might get Rejected: 

• Due to exclusions mentioned in the Policy Wordings. Please refer 
exclusions provided in the Policy Wordings.  
 

Sample Claim Calculation process 
Value of Sign Board - Rs. 1,00,000 
Sum insured Opted - Rs 1,00,000 
Deductible/ Excess – Nil 
Loss of sign Board during the Policy Period – INR 50,000 
Total Admissible claim amount as per Policy terms and Condition – INR 
50,000 – INR 0 
Claim payable under the policy – INR 50,000 
 
(Please Note: Above mentioned calculation is for sample purpose, it may vary 
on claim-to-claim basis, nature of claim and as per the terms and conditions 
mentioned in Your policy schedule) 

12. Policy Servicing - 

Claim Intimation and 

Processing 

• Toll free Number: 1800-258-5956 

• Email: hello@godigit.com 

• You can connect with our customer service team at the time of 
occurrence of loss/ damage for its intimation. 

• TAT (turn around time) for settlement of the claim will depend on the 
nature of claim.  

In case the claim is not settled within the specified timelines, then the claimant 
is entitled for interest as per the rate specified in prevailing regulatory 
provision. 
 

 

13. Grievance Redressal and 

Policyholders Protection 

The Company is committed to extend the best possible services to its 

customers. However, if you are not satisfied with our services and wish to 

lodge a complaint, please feel free to call our 24X7 Toll free number 1800-258-

5956 or you may email to the customer service desk at hello@godigit.com. 

After investigating the matter internally and subsequent closure, we will send 

our response.  

Senior Citizens can now contact us on 1800-258-5956 or write to us 

at seniors@godigit.com 

18. Grievance  

tel:1800-258-5956
mailto:hello@godigit.com
mailto:hello@godigit.com
mailto:seniors@godigit.com
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If Insured person is not satisfied with the redressal of grievance through one 

of the above methods, insured person may contact the grievance officer 

at grievance@godigit.com 

For updated details of grievance officer, kindly refer the link: 

https://www.godigit.com/claim/grievance-redressal-procedure 

 

If you do not get a satisfactory response from us and you wish to pursue 

other avenues for redressal of grievances, you may approach Insurance 

Ombudsman appointed by IRDAI under the Insurance Ombudsman Scheme. 

Grievance may also be lodged at IRDAI Integrated Grievance Management 
system - https://irdai.gov.in/igms1 

14. Obligations of the Policyholder • To disclose all information correctly sought by the insurer at time of filling 
the proposal form 

• In case of any change / modification / addition to the already declared 
information the same shall be brought to the notice of the Insurer 
immediately 

• Non-disclosure of material information may affect the claim settlement. 
• Disclosure of other material information during the policy period. 
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